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e b
m Part A: reading comprehension
Passage 1
Read the passage and answer the given questions:

'Stress' means pressure or tension. It is one of the most common causes of health problems in
modern life. Too much stress results in physical, emotional, and mental health problems. There are
numerous physical effects of stress. Stress can affect the heart. It can increase the pulse rate, make
the heart miss beats, and can cause high blood pressure. Stress can affect the respiratory system. It
can lead to asthma. It can cause a person to breathe too fast, resulting in a loss of important carbon
dioxide. Stress can affect the stomach. It can cause stomach aches and problems digesting food.

Emotions are also easily affected by stress. People suffering from stress often feel anxious. They
may have panic attacks. They may feel tired all the time. When people are under stress, they often
overreact to little problems. Stress can make people angry, moody, or nervous.

101- Which of the following is not a common problem caused by stress?

a) Physical problems
b) Anecdotal problems
c) Mental problems

d) Emotional problems

102- According to the essay, which of the following parts of the body does not have physical problems
caused by stress?
a) Thearms
b) The stomach
c) The lungs
d) The heart

103- Symptoms of emotional stress include ......... .
a) Feeling joyous
b) Feeling hungry
c) Feeling thirsty

d) Feeling tired \
\2asa
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Passade2
Read the passage and answer the given questions:

A somewhat more-generic approach to utilization management (UM) is gatekeeping. The argument
Is that each subscriber is assigned to a primary care provider who is responsible for the care provided to
that individual. There are three rationales for assigning a primary care provider to each subscriber. The
first rationale is continuity of care. The argument is that a regular provider will readily appreciate
changes in the patient’s condition and will see the interactions across conditions that might be missed if
the patient only saw a series of specialists. The second rationale is financial. The assignment of a primary
care provider is sometimes a mechanism to provide financial incentives to the physician or physician
group through capitation or some other mechanism. The third rationale is gatekeeping, per se. The
argument is that the primary care physician is in a better position than the patient to evaluate the clinical
value of alternative diagnostic and treatment protocols. As such, the gatekeeper serves as the patient’s
agent, deciding whether a referral should be made for specialist visits, diagnostic tests, physical therapy,
etc. It is a short step to transform this patient-agency into a UM technique that requires patients to see
their primary care physician before other services are covered.

Ferris et al. (2001) provided one of the few rigorous evaluations of whether a gatekeeper model
reduced the use of subsequent specialty visits. The Health maintenance Organization (HMO) now
known as Harvard Vanguard eliminated the requirement of prior approval of specialty referrals
which became effective in April 1, 1998. This HMO had 140,000 adult subscribers, and for the 25
years prior to that time, prior approval was required for virtually all specialist appointments. The
study team undertook the evaluation by considering the 36 months prior to and the 18 months after
the elimination of the prior approval requirement. In each six-month period prior to and after the
program change, they selected a random cohort of 10,000 members of the health plan and made
some minor corrections for differences in age, sex, and season of the year. They then compared the
average number of visits before and after the elimination of gatekeeping. There was literally no
difference in the average number of specialty visits per member before and after the elimination of
gatekeeping. The number of first specialty visits per member increased slightly. The difference is the
equivalent of six more visits per year for each 100 members. This was offset by four fewer primary
care visits per year for every 100 members. It is difficult to justify a program that has this little
impact, and indeed, Harvard Vanguard did eliminate their gatekeeping program.

104- What was the primary purpose of assigning primary care providers as gatekeepers in the context

of utilization management (UM)?
a) To increase the number of specialist visits
b) To provide financial incentives to patients
c) To ensure continuity of care and better evaluation of treatment protocols
d) To eliminate the need for prior approval of specialist referrals

105- According to Ferris et al. (2001), what was the primary focus of their evaluation regarding the

gatekeeper model?
a) The financial incentives offered to primary care physicians
b) The impact of gate keeping on patient satisfaction
¢) The reduction in the number of primary care visits
d) The effect of gate keeping on the use of subsequent specialty visits

106- What was the outcome of Harvard Vanguard's elimination of the requirement for prior

approval of specialist referrals? !_ -
a) Anincrease in the number of primary care visits
b) No difference in the average number of specialty visits per member
c) Asignificant reduction in the average number of specialty visits per member
d) Anincrease in the number of specialist appointments
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10 .:..)RQW-_‘_yth:e «umber of first specialty did visits per member change after the elimination of
gatekeeping?
a) It increased slightly
0) It remained the same
c) It decreased significantly
d) It doubled

108- Based on the text, what conclusion can be drawn about the impact of Harvard Vanguard's

gatekeeping program on specialist visits?
a) It significantly reduced specialist visits
b) It had no impact on specialist visits
c) Itincreased specialist visits
d) It led to more primary care visits

109- Why does the text suggest that it is difficult to justify a program with such little impact as
gatekeeping?
a) The program increased the number of primary care visits.
b) The small difference in specialist visits was offset by fewer primary care visits
c) The program had a negative impact on patient satisfaction
d) The program did not evaluate treatment protocols effectively.

m Part B: Vocabulary

110- Doctor gave the patient a ............. on which the medicine the patient should take was written.
a) Medicine b) Prescription c) Capsule d) Cast

111- A formal process by which a recognized body, usually a non-governmental institution, assesses

and recognizes that a healthcare organization meets applicable, pre-determined standards.
a) Licensure b) Clinical audit c) Accreditation d) Certification

112- The degree to which care is provided in the correct manner, given the current state of

knowledge, to achieve the desired or projected outcome(s) for the patient.
a) Efficiency b) Effectiveness c) Efficacy d) Productivity

113- Which term can be used interchangeably with "Healthcare Provider"?
a) Patientadvocate b) Caregiver c) Medical insurer d) Health regulator

114- What is an alternative word for "Formulary"?

a) Directory b) Catalog c) Registry d) Prescription list
115- Which of the following phrases refers to “Cost benefit analysis”?
a) Evaluating the benefits of healthcare policies without considering costs \. PR,

b) Assessing the trade-offs between the costs and benefits of healthcare interventions '
c) Analyzing the costs associated with healthcare administration
d) Estimating the financial benefits of medical research
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m Vocabulary

Read the following sentences carefully and choose one of the options (a, b, ¢, d) to complete the
sentences.

116- Dementia, also known as ............. , is seen in elderly individuals whose mental states have started
to decline.
a) senility
b) paucity
c) calamity
d) asperity

117- Colleagues and comrades over the years were in a ............. mood at the party anxiously awaiting
presentations.
a) expedient
b) thrifty
C) greedy
d) euphoric

118- Youth gangs typically engage in ............. , criminal, and violent activities, often for financial gain.

a) mandatory
b) benevolent
c) delinquent
d) competent

119- She quit her job and sold her car to take a break and travel the world. She’s always been .............
about going to new places and meeting new people.
a) hesitant
b) ardent
c) gloomy
d) senile

120- She acknowledges that the new employee’s ............. and naive manner antagonized the board of
directors even though he was willing to take chances.

a) amiable \.
b) cordial YYVVY N

C) gorgeous
d) scandalous
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n e‘a&ngcomprehension

Read the following passages carefully and choose the best answers.
Recent advancements have transformed Al technologies into powerful tools for enhancing

clinical and operational efficiency. Today, Al is allowing everyone involved in the healthcare
ecosystem — doctors, nurses, administrators, and patients — to benefit from enhanced efficiency
and better diagnoses. It extends and augments professional capabilities and provides the foundation
for better, more cost-effective outcome. It is an enabling technology for a more personalized
approach to patient care, focusing on patient outcomes rather than just system efficiency.

During the next 10 years, Al is expected to radically streamline healthcare delivery by providing
immensely powerful insights to enhance the patient management pathway, yet there are hurdles to
overcome before Al transforms healthcare provision. For example, at present, too much patient
consultation time is spent entering data, rather than drawing inferences from it. However, these
transitional issues should quickly be resolved as Al is more broadly adopted across the sector, and
the outlook among healthcare professionals is positive; almost half of medical staff expect Al will
enable more robust diagnoses, and 57% believe its improved predictive capabilities will allow them
to focus more on preventive medicine. Al needs to work for healthcare professionals as part of a
robust, integrated ecosystem, and success relies on more than simply deploying a new technology.
The more ‘humanized’ the application of Al is, the faster and more widely it will be adopted, and the
better the return on the 5. initial investment. Ultimately, this will improve results and patient care
and, in healthcare, the priority should always be the patient.

121- In the first paragraph, the writer ............. of Al in healthcare system.

a) explains the foundation

b) focuses on the status

c) analyzes the mechanism
d) illustrates the ecosystem

122- In the above passage, all of the following are mentioned to be positively affected by Al EXCEPT

ccccccccccccc

b) healthcare personnel
c) professional capabilities
d) clinical operations

123- Which of the following is true?

a) Less than half of the medical staff believe Al can be used for disease prevention.

b) 57% of the medical staff think that Al technologies cannot be adopted in healthcare system.
c) About fifty percent of healthcare personnel expect Al can empower diagnosis.

d) 50% of the healthcare personnel think that they can overcome hurdles to Al transformation.

124- The writer believes that in the successful adoption of Al, the system should give priority

t0 ceeeeenenee. .
a) patients b) investment c) professionals d) techn&bgﬁ‘

125- In the second paragraph, the future of AI application is predicted to be ............. .
a) impulsive b) unwarranted c) confusing d) promising
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Sdthe, of the leading causes of sight loss affect the part of the eye called the
retina, Supplementation with a certain type of omega fatty acid known as docosahexaenoic acid, or
DHA, can reduce the incidence of retinal disease, however, improving DHA levels in the retina is
challenging due to the retina-blood barrier. A group of researchers has now shown that a different
form of DHA they have developed can enter the retinal tissue— at least in mice. If the same effect is
shown in humans, the supplement could be used to reduce risk and potentially even treat some
retinal diseases.

Loss of sight is believed to have a global cost of $411 billion annually due to medical and care
costs, as well as lost work and productivity, according to the World Health Organization. Age-
related macular degeneration and diabetic retinopathy both affect the retina, which is found at the
back of the eye and contains many light-sensitive cells which allow us to see. Age-related macular
degeneration affects the macula—a part of the retina—and results in central vision being blurred.
Meanwhile, diabetic retinopathy is seen in patients with both type 1 and type 2 diabetes and is
caused by high blood sugar levels affecting blood flow to the retina, and if untreated, can cause
blindness.

126- According to the passage, DHA supplementation is a challenge because ............. .

a) Itis adegenerative process

b) retinal diseases are incurable

c) there are retina-blood obstacles

d) DHA penetrates into the retinal tissue

127- According to the passage, currently, the newly developed DHA ............. .

a) can treat sight loss in mice

b) costs $411 billion for diabetic patients

c) can enter retinal tissue in humans

d) reduces the cost of retinopathy to $411 billion

128- What is the ultimate impact of age-related macular degeneration on the macula?

a) It can reduce the risk to the retinal tissue.

b) It leads to blindness in non-diabetic patients.
c) It deactivates light-sensitive cells.

d) It specifically blurs the central vision.

129- Which of the following is NOT true about diabetic retinopathy?

a) All patients suffering from diabetes may have some signs of diabetic retinopathy.
b) Retinal diseases are rarely observed in patients with diabetics.
c) Diabetic retinopathy emerges because of the high blood sugar affecting the retina.
d) Diabetic retinopathy can finally lead to blindness if untreated.

130- Which of the following is true about the new form of omega fatty acid supplement?

a) It can possibly cure the retinal illnesses.

b) Its positive effect on mice has not yet been reported.

c) It puts the retina and its surrounding tissues at risk. \ PY

d) It removes the blood barriers in patients with diabetes.
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